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ABOUT US

Charlie Stevens International (CSI) is an international
logistics company providing customs clearance, freight
forwarding, logistical support, warehousing and
distribution at a global scale. Our innovative solutions are
geared to provide world class logistics solutions.

CSI has a grass roots background in Zimbabwe. The Aim
of this organisation is to provide logistics solutions for
countries such as Zimbabwe, South Africa, Mozambique,
Malawi, Zambia and the rest of the region in Africa and
beyond Africa.
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WHO WE ARE

e OUR VISION

To be global leaders in the
delivery of logistical services to
the delight of our customers.

e OUR MISSION

Providing excellent logistics services.

° OUR VALUES

Customer Centric
Integrity

Delivery
Relationships
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WHAT WE DO

Customs Clearance
Freight Forwarding
Warehousing
Courier Services
Consulting Services
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CUSTOMS CLEARANCE
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Our first service is Customs Clearance, where we take goods through the customs clearing process to facilitate
movement of cargo in and out of a country (Imports | Exports). We assist with tariff classifications, queries and detailed
costings and finally submit the bill of entry into the ZIMRA Ascyuda System. CSI gives daily shipment updates, specific
and accurate customer updates to keep our customers posted and avail them a competitive advantage in the market.

Import Customs Clearing
Export Customs Clearing
Removal In Bond (RIB)
Removal In Transit (RIT)
Bonded Warehousing
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Capital Goods Rebate (CGR)

Diplomatic Rebate

Returning resident applications (RR)
Application for Temporary Import Permit (ATIP
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FREIGHT FORWARDING

CSl facilitates freight and works with leading road freight operaters in Zimbabwe with a wide distribution network
across Africa. CSl handles a great deal shipments coming in and out of Zimbabwe through road freight. The trucks and
network of transporters are ready to carry goods in a fast, efficient, flexible and environment friendly manner.

Chirundu

Beitbridge

Plumtree

Nyamapanda

Forbes

Kazungula

Harare International Airport

05



CHARLIE .
STEVENS Www.csi.co.zw

WAREHOUSING

CSl's warehouses in Johannesburg and Harare with parameter fences outside and lockable gates which are manned by
security personnel. We comply with statutory requirements stipulated by ZIMRA in terms of the Customs and Excise
Act.

Advising clients on latest customs legislation requirements.
Providing professional solutions relating to all customs formalities.
Apply permits and licenses on behalf of our clients.

Rebate Applications on behalf of clients.
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COURIER SERVICES

CSl delivers overnight packages safely, locally or crossborder. CSI does collections and delivers the packages in Harare
and surrounding cities.
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BRANCHES

Harare

Harare RGM International Airport
Beitbridge

Chirundu

Forbes

NETWORK
Kazungula
Nyamapanda
Plumtree
Johannesburg

Beira
Durban
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OUR TEAM

Chiedza Makwara

MANAGING DIRECTOR

Kudakwashe Kadura

OPERATIONS OFFICER

Lisa Jackson
EXECUTIVE ASST

“’

Comfort Chimedza
OPERATIONS DIRECTOR

Nyemudzai Mashava
OPERATIONS OFFICER

Jethro Mudzingwa
DIGITAL MARKETING

OPERATI

S MANAGER

Phillig Manuel
N

-

OPERATIONS OFFICER

Cheyesi Coffee

OFFICE ADMIN
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Providence Mutandwa

Tinashe Chinodakufa

OPERATIONS OFFICER

Audrey Nyahnongo

ACCOUNTANT

Lonarld Chigede

ADMINISTRATOR

Primrose Manzwi
OPERATIONS OFFICER

Matida Makwara
ASST ACCOUNTANT

Joselyne Mupfururirwa
FREIGHT FORWARDER
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OUR CLIENTS

We serve clients in various industries including manufacturing, mining, medical, hospitality, wholesale, retail and
automotive. As well as handling seasonal projects.

For Refferences Please find attached document, thank you!
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Bravo Petroleum

BRAVO
PETROLEUM
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Ethics, Impact, Excellence!!]]

Fluaktex Enterprises
i e vl

ETHICAL LEAF
TOBACCO

Some of our clients and many more.

FLOOKTEX
ENTERPRISES

We are ready for YOUR business!
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CORPORATE SOCIAL RESPONSIBILITY

CSl's corporate social responsibility policy from inception was founded on the principle of improving livelihoods within
communities where it exists. Our CSR policy has been focused on arts and food distribution. We are driven to improve
livelihoods in our communities through embarking on positive sustainable initiatives.

CSl currently works with Kukosha Trust by helping facilitate food distribution to orphans living in vulnarable conditions
in Zimbabwe. CSI also funds their Arts projects in a bid to grow the Musical & Film industry in Zimbabwe.
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PROFESSIONAL
QUALIFICATIONS

ndila Fell

Makwara

Chiedza is the Founder and Managing Director of Charlie Stevens International, a logistics company that specializes in
customs clearance, freight forwarding, courier, warchousing and has an excess of’ 12 years plus experience in the field of
logistics. The company was founded in 2016 and has grown to be a recognizable brand.

Chicdza has been sharing stories since her childhood and in 2017 penned the bestselling “Bongile: Journey to Redemption”
The book was adapted into a theatrical production which Chiedza scripted and executively produced 5 nights in November
2019. Chiedza won 2 NAMAS (Mational Arts Ment Awards) in February 2020 asserting it as one of the greatest theatrical
productions to ever come out of Zimbabwe. She has a vanety of my articles and podcasts feature in local and international
magazines and newspapers.

Chiedea sils on the board ol Kukosha, an orgamization that facilitales sale spaces [or vulnerable chaldren and young women.
Her other iterests are hospitality and she currently brand manages an upmarket coflee shop "Chair Cafe". She presents and
produces a radio show “OI the Menu™ on Heart and Soul digital radio station as well as Board Chatrperson of the Bongile

Trust, an organization that pushes for inclusion of women in the arts industry as well as content creation for young people

within Zimbabwe,

» BCom i Marketing Management IMM Graduate School of Marketng Year3 (cerrently)
* Clark Atlanta University 25Ceus in Master of Business Administration (USA)

* Lean Six Sigmna Yellow Belt Hudson Strategic Group and Quality Group (USA)

* HSK Mandarn (Chinese Level 1&2 ) University of Zimbabwe

« Allen Entreprencurial Institute Certificate of Recognition Atlanta Georgia (USA)

= Mandela Washington Fellowship (Young African Leaders Iniative(USA)

« Certificate in Enterprise and Human Centered Design Thinking IBM (USA)

« Certificate of Quistanding Production Mational Arts Merit Award (USA)

* Pitman certificates for Business Studies and Ofhice Practice (2004)

* London chamber of commerce Group Marketing Diploma 2006
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I am the Operations Director of Charlic Stevens International, a logistics company that specializes in customs clearance,
CORPORATE ' & )
CAREER freight forwarding, courier, warehousing and has an excess of 12 years plus experience in the field of logistics. The company
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was founded in 2016 and has grown to be a recognizable brand.

As an Entreprencur, Farmer, Father, Director, manager my expenience and ongoing professional development have led me to
venture into CS1, a logistics company with grassroots and ongin in Zimbabwe. At C51, my expenences, trails and mbulanons
have resulted in the company being centered around meeting our client's expectations based on client specific KPlIs, customer
satisfaction, solution based logistics in the new world market. From the onset we have used our expenences collectively 1o
achieve tallored made logistic selutions

EXPERIENCE
comfortEc My 20 year employment lustory reflects my experince in finance, logistics, customs & excise laws in Zimbabwe and Black
Economic Empowerment (BEE) Business Advisory at PKF Chattered Accountants & Business Advisers in South Africa,

Business/ Entreprenuer Ventures

+ An active farmer on 125 hectare of irngated arable land. Crop production currently is maize, sova and wheat. Other crops
done in the past include tobacco, paprika, potatoe production and livestock { Cattle, goats, chickens)

+ Beverage production company in collaboration with the Mimsiry of Youth, Sport, Art and Recreation,

+ Gold mining interests in Guruve and Mashonaland West.

+ Certificate in Investment Analysis & Portfolio Management January 2010 = December 2010
University of South Africa (UNISA), South Africa
QE.;JB::;}:EISEL?TTS#S * Bachelor of Business & Commerce (Accounting & Economics) January 2006 — December 2009
Monash University, South Alnea
+ Associate Degree in Business Studics September 1998 - Tune 2000
Lansing Community College, Michigan, United Staves of America
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PROFESSIONAL
QUALIFICATIONS

ynate about logistics and tcam building. He is a straight forward thinker, sirategic in planning and enjoys sharing life skills and
build others up in the shipping business,

Phillip is the Operations Manager of Charlie Stevens International, a logistics company that specializes in customs clearance,
freight forwarding, couner, warchousing and has an excess ol 12 years plus expenience in the feld of logisues. The company
was founded in 2016 and has grown to be a recognizable brand.

Phullip has worked in the customs field from the rank of Cadete and retired as a Senior Examining Officer. He has vast
knowledge customs legal processes, regulations, and huge network providing an advantage in the shipping industry in Southern
Alnica

+ Department of Customs and Excise | Senior Examining Officer

« Larkcon Enterprises | Administration Clerk

+« Tailwind International | Operations Manager

« Multilink Cargo (Zimbabwe) | Operations Clerk

« Caté Dijon Restaurant | Stock Controller

* Tseng Scott Technologies (TSTEC), Zonnebloem, Cape Town | Desktop Support Technician

* Diploma: Shipping and Logistics (ABMA-United Kingdom)

« Diploma: Customs Legislation and Procedures (Shipping and Freight Forwarders Association of Zimbabwe)
= Certificate: PC Maintenance and Servicing (University of Zimbabwe- Compulter Cenlre)

« Certificate: Visual Basic.MNet 2005 Programmung (University of Zimbabwe. Computer Centre)

= Certificate: Web and Tnternet Desipn (University of Zimbabwe- Computer Centre)

Other Skalls

Skilled in Asycuda World for all forms of Bills of Entry (Consumptions/ Rebates, Removal In Bond,
Removal In Transit, Warchousing, Excise)

Skilled in the full Microsoft Office Package

Knowledge and use of compu-clear, e-clear and TPT-TFR. Terminal Procedures
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H@: 2 Wimbledon Drive,
Eastlea, Harare, Zimbabwe




