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ABOUT US
Charlie Stevens International (CSI) is an international 
logistics company providing customs clearance, freight 
forwarding, logistical  support, warehousing and 
distribution at a global scale. Our innovative  solutions are 
geared to provide world class logistics solutions.

CSI has a grass roots background in Zimbabwe. The Aim 
of this organisation is to provide logistics solutions for 
countries such as Zimbabwe, South Africa, Mozambique, 
Malawi, Zambia and the rest of the region in Africa and 
beyond Africa.
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WHO WE ARE

OUR VISION
To be global leaders in the  
delivery of logistical services to  
the delight of our customers.

OUR MISSION
Providing excellent logistics services.

OUR VALUES
• Customer Centric
• Integrity
• Delivery
• Relationships
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WHAT WE DO
• Customs Clearance
• Freight Forwarding
• Warehousing
• Courier Services
• Consulting Services
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CUSTOMS CLEARANCE

Our first service is Customs Clearance, where we take goods through the customs clearing process to facilitate 
movement of cargo in and out of a country (Imports | Exports). We assist with tariff classifications, queries and detailed 
costings and finally submit the bill of entry into the ZIMRA Ascyuda System. CSI gives daily shipment updates, specific 
and accurate customer updates to keep our customers posted and avail them a competitive advantage in the market.

• Import Customs Clearing
• Export Customs Clearing
• Removal In Bond (RIB)
• Removal In Transit (RIT)
• Bonded Warehousing

• Capital Goods Rebate (CGR)
• Diplomatic Rebate 
• Returning resident applications (RR)
• Application for Temporary Import Permit (ATIP
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FREIGHT FORWARDING

CSI facilitates freight and works with leading road freight operaters in Zimbabwe with a wide distribution network 
across Africa. CSI handles a great deal shipments coming in and out of Zimbabwe through road freight. The trucks and 
network of transporters are ready to carry goods in a fast, efficient, flexible and environment friendly manner.

• Chirundu
• Beitbridge
• Plumtree
• Nyamapanda
• Forbes
• Kazungula
• Harare International Airport

w w w . c s i . c o . z w



06

WAREHOUSING

CSI’s warehouses in Johannesburg and Harare with parameter fences outside and lockable gates which are manned by 
security personnel. We comply with statutory requirements stipulated by ZIMRA in terms of the Customs and Excise 
Act.

• Advising clients on latest customs legislation requirements.
• Providing professional solutions relating to all customs formalities.
• Apply permits and licenses on behalf of our clients.
• Rebate Applications on behalf of clients.
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COURIER SERVICES

CSI delivers overnight packages safely, locally or crossborder. CSI does collections and delivers the packages in Harare 
and surrounding cities.

w w w . c s i . c o . z w



08

OUR BRANCHES

• Harare Head Office (HQ)
• Harare RGM International Airport
• Beitbridge
• Chirundu
• Forbes

OUR EXTENDED NETWORK
• Kazungula
• Nyamapanda
• Plumtree
• Johannesburg
• Beira
• Durban
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OUR TEAM

Chiedza Makwara
MANAGING DIRECTOR

Comfort Chimedza
OPERATIONS DIRECTOR

Phillip Manuel
OPERATIONS MANAGER

Lonarld Chigede
ADMINISTRATOR

Primrose Manzwi
OPERATIONS OFFICER

Kudakwashe Kadura
OPERATIONS OFFICER

Nyemudzai Mashava
OPERATIONS OFFICER

Providence Mutandwa
OPERATIONS OFFICER

Audrey Nyahnongo
ACCOUNTANT

Matida Makwara
ASST ACCOUNTANT

Cheyesi Coffee
OFFICE ADMIN

Jethro Mudzingwa
DIGITAL MARKETING

Tinashe Chinodakufa
OPERATIONS OFFICER

Lisa Jackson
EXECUTIVE ASST
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Joselyne Mupfururirwa
FREIGHT FORWARDER



10

We serve clients in various industries including  manufacturing, mining, medical, hospitality, wholesale, retail and 
automotive. As well as handling seasonal projects.

For Refferences Please find attached document, thank you!

OUR CLIENTS

COTTCO 
ZIMBABWE

CAPRI STUTTAFORDS 
ZIMBABWE

SEEDCO
ZIMBABWE

ZIMBABWE MOTOR 
DISTRIBUTORS

MUNELLA 
ENTREPRISES

NUNGU
ERNERGY

FORMULA
CHEMICALS

SEAROVER TASKBRANDS
INVESTMENTS
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TINEO
ENTERPRISES

FUTURE TIDE FOOD WORLD WC CRANES ZIFA

AGRICENT CAPEVALLEY
PROPERTIES

FARM & CITY CYREX DANS FURNITURE

AFRICAN RACK GREENPOWER
MOTOR COMPANY

SMARTOPTICAL
HUB

BANAFOR SAMANSCO

T I N E O
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SPECSAVERS WELLPURE LABMED SQUARE DEAL CREDENCE 
CENTRE

CHAI CAFE LORIMAK
AFRICA

PATROCK GDI BOATS UCI INTERIORS

MADBITES LUNAR 
PROPERTIES 

COMPULINK RETREAT LODGE FITBUDDIE
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NATIONS 
HARDWARE & 
ELECTRICAL

Some of our clients and many more.

We are ready for YOUR business!

BRAVO
PETROLEUM

JEHOVAH’S
WITNESS

ETHICAL LEAF
TOBACCO

FLOOKTEX
ENTERPRISES
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CORPORATE SOCIAL RESPONSIBILITY
CSI’s corporate social responsibility policy from inception was founded on the principle  of improving livelihoods within 
communities where it exists. Our CSR policy has been focused on arts and food distribution. We are driven to improve
livelihoods in our communities through embarking on positive sustainable initiatives.

CSI currently works with Kukosha Trust by helping facilitate food distribution to orphans living in vulnarable conditions 
in Zimbabwe. CSI also funds their Arts projects in a bid to grow the Musical & Film industry in Zimbabwe.
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Thank You!


